
All\'s Not So WellPosted by Kiwi - 2008/02/23 23:07_____________________________________All's Well Saturday Night Buffet "All you can drink beer" now costs 5RMB per bottle.:(============================================================================Re:All\'s Not So WellPosted by Huangdi101 - 2008/02/24 09:49_____________________________________Time to dump them, boycott them.  Their food isn't that great when compared to Samba, Origus, and others around Tianxing Roosevelt Mall.============================================================================Re:All\'s Not So WellPosted by tangtang - 2008/02/25 12:21_____________________________________
hi all, i am a friend of All's Well's manager. let me make some fair comments.in my opinion, it is time to pay attention to the price increasing for the raw materials before dumping them,boycotting them.As i know,All's Well has not rised buffet price since they started it.maybe this is the reason why some consumers can't accept it suddenly.No doubt we are consumers and we hope to get more with less money,for me,i can understand All's Well because they are doing business and i can accept this price according to the money in my wallet.I tasted Samba before,only one time,we also must pay them for beer and for me, i don't like their meat after compare with All's Well.i prefer to enjoy better food with a little more money.As to another places,i didn't have a try, so i don't have authority to appraise them. actually i don't think All's Well made a good advertisement on this issue,they only announced this change inside not online. anyway,different people has different favorite, if you all still prefer the nice automsphere and well-choosen beef in All's Well,i believe they will continue to try their best to make everything better:)============================================================================Re:All\'s Not So WellPosted by Huangdi101 - 2008/02/25 15:03_____________________________________Of course if you are friends with the manager or owner then they can do no wrong.  My opinion is based solely on my own experiences there.  The food is not so great when compared to those other places.  Origus offers free beer as well and they have pizza, barbecued meats, and salad bar.  They have a prime location and that means the food is always fresh during the peak times and if you have a special request, it will be done.  Alls Well likes to advertise that they are the foreigner's best friend for a hangout place but I don't see whats to great about it and to be honest, if I wanted to drink a beer that costs money, I prefer the drafts from Samba or the German place on Roosevelt 4th floor, that is real and good flavored beer.  If I wanted Daxue, Keller, or Snow beers, I wouldn't pay more than 3RMB for them from any local store.  So, you can speak all you like about it with your friendship but if this is your best argument to make foreigners go there, I still think of other places that are inexpensive and offer more.============================================================================Re:All\'s Not So WellPosted by Kiwi - 2008/02/25 16:01_____________________________________When I went the other night, which was my 1st time, I had looked at the advertisement on here and saw the Beer aspect, not that I am a great drinker. I was just a little surprised when I got there and had to pay 5RMB for it. While I can fully understand All's Wells reasoning, I was just a shade disappointed that I had gone for one thing and got another.... so who is updating ExPat Website?============================================================================Re:All\'s Not So WellPosted by Huangdi101 - 2008/02/25 16:32_____________________________________As you should be, if you go somewhere and expect something and get something else then its time for a change.============================================================================P̂osted by rhymeroyal - 2008/02/25 16:38_____________________________________============================================================================Re:All\'s Not So WellPosted by Huangdi101 - 2008/02/25 18:34_____________________________________Aye aye Captain, I support you with it.  Its a good idea.============================================================================Re:All\'s Not So WellPosted by tangtang - 2008/02/26 08:52_____________________________________hi all, to be honest,when i decided to reply this message,i already knew you will think my comments are biased only because i am their friends.i really wanna know if you must suspect mine only due to my position? i just wanna everyone could understand All's Well. As i said, everyone has own favorite,i was just saying what i experinced as well. i am only on behalf of myself.in addition, i have a private question,actually i don't know why you used "boycott" to treat All's Well,i am a Chinese,maybe i understand this word not very well,could everyone kindly understand all the shops and restaurants which are growing up and really wanna supply nice sevice? As to you said that "All's Well likes to advertised that they are the foreigners' best friend...."i think it is their nice goal and they are making great efforts,of course,All's Well still has many places need to improve,they need your support and help,pls give their kindly and friendly suggestion not just dumping and boycotting...:)============================================================================Re:All\'s Not So WellPosted by tangtang - 2008/02/26 08:54_____________________________________by the way, All's Well will change the advertisement on xpat asap.============================================================================Re:All\'s Not So WellPosted by Huangdi101 - 2008/02/26 10:04_____________________________________Tangtang, in business, nomatter China or States or elsewhere, the way to survive is to give the consumer what they want.  If you take from the consumer, it works sometimes and sometimes it does not.  I commend your ability to man up and defend them although I still feel your opinion is biased based on relationship with the boss, while my opinion is solely based on experiences.  

Many people have been loyal to All's Well.  I have eaten there 2 times myself.  The food is just soso, it does not compare to food back at home.  The dishes are not generous in portion size, rather they are a bit skimpy, which suits the traditional Chinese thinking of many restaurants that serve Western foods.  The recipes are nothing to shout about and with traditional brand names such as Olive Garden and Pizza Hut, if I wanted to eat home food then I'd want to eat there.  You need something extra to win over the foreign masses.  Yes, you present yourselves as the foreigner's best buddy but in business the best restaurants are the ones that leave the customer feeling satisfied and full.  To maximize profits you need to spend to make.  If you expect to pay someone's 1 month salary on a table party of 4 in one sitting, and raising prices or charging for beer is your solution, you will fail.  That is the power of "CHOICE" by the loyal consumer done wrong.  That is also basic economics.  You never directly pass on the fees to the consumer.  You have to reduce your profit margin or come up with a creative and innovative idea to get the foreigners to part with their money, add new things for them to try and make those things quality.  Charging 5RMB for a beer is a small thing to you and doesn't cost much to us but however we take it as an unacceptable way to treat those whom you should appreciate, its like you are saying "we have to do it this way because we have no other way so please understand us" but we take it as "so this is how you pass the charge increase on us?  Take away our free beers?"  and you just don't realize how much free beers means to us.  So, if you choose to say "now you must pay" why can't we say "hey, no way, we'll go elsewhere to teach you a lesson"?============================================================================Re:All\'s Not So WellPosted by clabic - 2008/02/26 10:17_____________________________________TangTang
I am only here since last week, but have been monitering the Dalian expat site for about 3 weeks now.
I wouuld like for you to know that the opinions of Huangdi101 though loud and abusive in most cases are not necessarily thos of all foreighner's and espacially Americans on this site.

I understood your point and agreed with it.============================================================================Re:All\'s Not So WellPosted by tangtang - 2008/02/26 11:06_____________________________________Hi Clabic, i really appreciate your kindly and friendly understanding on this issue. anyway,i believe All's Well will improve what they think it is really reasonable to improve and everyone has his own ideas,i can accept it and i trust any businessman also can understand it. as their friend, i do know how great they are making efforts and they do really wanna do it best, pls give their time to grow up.
 
Clabic, thank you very much.============================================================================Re:All\'s Not So WellPosted by Huangdi101 - 2008/02/26 11:18_____________________________________Clabic, I think your words are a bit over the top.  First, I don't represent all foreigners when I speak.  I speak for those whom are unhappy with changes and how the reaction is, those are just facts of some opinions and I guess I am one person who voices them.  Second, I don't like that you call my words abusive.  In no way have I done anything or said anything to bring harm to another individual in this website and I challenge you to say otherwise.  My words were about a business and as a consumer I can choose to say.  Because others remain to be silent does not mean everyone must be silent.  Tangtang wanted to know people's ideas on the issues at hand and I have offered them from my experience.  I am not influenced by relationships with management of any restaurant in competition, nor did I have a bad experience at All's Well.  I did, however, have better experiences elsewhere and I am within my rights to state so here to draw a comparison on the topic at hand, where to get a good meal for a good value and drink beers too.  What I did not say is "Tangtang you are a blankity blank and Im going to blankity blank" which is what I take you are suggesting by your words.  To me your words are a bit offensive to me and I would appreciate it that you don't describe me in this way, because it's not true.============================================================================Re:All\'s Not So WellPosted by tangtang - 2008/02/26 13:02_____________________________________hi clabic,thanks for your understanding.
Huangdi101,thanks for your suggestion,i already got your ideas.we can finish this issue here.tks.happy everyday!:)============================================================================Re:All\'s Not So WellPosted by gwolford - 2008/03/02 05:28_____________________________________Hi Tangtang,

My curiosity is up now.  I'm going to All's Well for supper soon and if I don't like it, I will follow my family rule and not say anything, if I do, I'll add to the restaurant reviews.

I sympathize with local business people trying to figure out what foreigners want/need/really mean.  There is not much unity in the Western world over food; even with a steak, one person may like it rare, and another well done. Things even vary between regions of the US. Californians don't know what biscuits and gravy are, for example. A mid-western farmer might not eat raw fish for anything (I love it.)  What's the point?  I think Ricky Nelson said it in the song 'Garden Party', You can't please everyone, so you may as well please yourself.'

gwolford============================================================================Re:All\'s Not So WellPosted by Kiwi - 2008/03/02 09:41_____________________________________When I set this ball rolling a few days ago, it was just to point out what I saw as "faulty advertising". In fact where I come from, if you advertise without disclaimers, then fail to deliver, you have broken a law.

As the advertising has/is to be changed, I now have no issue.

So endth the story.============================================================================P̂osted by rhymeroyal - 2008/03/02 14:08_____________________________________============================================================================Re:All\'s Not So WellPosted by rickus4 - 2008/03/02 14:17_____________________________________I see Royal - Chinglish "don't shot the massager" I like it or are you in your role? I know you are but how many of our lovely chinese etc poster know this. By the way I hope one day to meet you as you have the same as me, a wonderful view of the world with that peculiar British sense of humour that most of the rest of the world don't understand.============================================================================Re:All\'s Not So WellPosted by gwolford - 2008/03/03 07:03_____________________________________Four of us went to All's Well last night.  None of us drink, so the beer wasn't and issue and all of us are under 200 lbs, so we all found the portions generous.  We were in a bit after the usual supper hour, so the service was great.  Adam had a hamburger and fries that was a real hamburger and fries by my yardstick..his too.

Real ice cream for desert (not sugarless as some).  I found no reason to complain.

Everything on the menu is also in English and looked plain enough to me. I'm going back.

Yes, this belongs in Reviews and I'm headed there now.

gwolford============================================================================
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